
FREE ACCOUNT SUPPLEMENTAL TERMS 
 

The below terms apply to your use of any version of the Domo platform and any other services that Domo makes 
available to you free of charge up to the limits specified as part of the online registration process (the “Free Account 
Services”). These terms form a part of the Domo Software as a Service Agreement at 
www.domo.com/jp/company/service-terms (the “Service Agreement”).  Capitalized terms used but not defined 
have the meaning set forth in the Service Agreement.  
 
The Free Account Services are provided under a consumption-based model based on utilization of credits.  Credits 
apply based on activities performed within the Free Account Services. The specific activities, number of credits 
associated with each activity, and other terms specific to credit utilization are set forth at 
www.domo.com/consumption-terms and are incorporated herein by this reference.  By registering for the Free 
Account Services, you are allowed to use the number of credits specified below (the “Credit Threshold”) at no 
charge. Upon reaching the Credit Threshold, you may purchase additional credits at Domo’s then-current rates. 
The Free Account Services may be used by an unlimited number of Authorized Users. 
 
Standard Credit Threshold: 300 credits      

 
Domo reserves the right, in our sole discretion, to determine your eligibility for Free Account Services, and to 
withdraw or to modify the Free Account Services at any time without prior notice and with no liability, to the 
greatest extent permitted under applicable laws. Domo may also suspend or terminate your Free Account Services 
at any time without notice (i) for inactivity, (ii) if you exceed the Credit Threshold (unless you have paid for the 
overage), or (iii) if you otherwise violate any of these terms or other terms of the Service Agreement. ANY DATA 
YOU ENTER INTO THE FREE ACCOUNT SERVICES, AND ANY CONFIGURATION CHANGES MADE TO THE FREE 
ACCOUNT SERVICES BY OR FOR YOU, WILL BE PERMANENTLY LOST, UNLESS YOU PURCHASE A PAID 
SUBSCRIPTION TO THE SAME FREE ACCOUNT SERVICES OR YOU EXPORT SUCH DATA BEFORE TERMINATION OF 
THE FREE ACCOUNT SERVICES.   
 
Domo may modify these terms on a going-forward basis at any time. If any modifications materially alter your 
rights or obligations, Domo will provide notice of such modifications through the user interface within your instance 
of the Free Account Services. If you object to any modifications to these terms, you may provide written notice to 
Domo and Domo will make reasonable efforts to address such objections. 
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